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PA3JIEJI 1. HAUMEHOBAHUWE YCJIYT'H

OxasaHue ycIIyr COTOBOI CBSI3H. —|

PA3JREJI 2. OITMCAHUE YCIIYTHU

Ionpasnen 2.1 CoctaB (nepe4eHb) OKa3pIBAEMBIX YCIIYT

Ionpaspen 2.2 Onucanue oka3pIBaeMBIX YCIYyT

IIpenocraBenus noaBux HO#N paguoTene@oHHOM (coToBOI) cBsi3u coTpyaukam AO CXK

Ionpasnen 2.3 O6beM oKa3bIBAEMBIX YCIYT JIHOO 107151 OKA3bIBAEMBIX YCIIYT B 001IEM 00BEME
3aKyTKH
OmnepaTop OOMKEH NPENOCTaBHTH YCNIYTH INOJABIKHOW pagHoTene(oHHOH (COTOBOI) CBS3HM s
200 (nBectu) HoMepoB AOoHeHTa, B T.4. 100 (CTO) HOMEpPOB TENEMATHKH, B CIEAYIOLIEM 00BEME
JUISL BceX a0OHEHTCKUX HOMEPOB.

OpueHTHPOBOYHBII 00bEM
HaumeHoBaHue yeayru
O0Ka3bIBAEMBIX YCJIYT
. . 124 704
Hcxonduiue BBI30BbI BHYTPH KOPIIOPaTUBHOM IpyIisl no PO MuHYT
Hcxoadmue BbI30BbI K abOHEHTaM CBOETO OllepaTopa COTOBOI CBA3M MO 382320
Tomckoit ob6nactu MHHYT
Hcxonduiue BHI30BBI Ha APYTUX OMNEPAaTOpoB GUKCHPOBAHHOIM CBA3U 97 152
r.Tomcka MHUHYT
Hcxoasdmue BbI30Bbl Ha APYTHX OINEpaTOPOB COTOBOI cBA3U ToMckoii 376 800
nbnactu MHHYT
Me:xayHapoaHas cBA3b:
1B cTpansl CHI' 600 MuHyT
13 cTpaHsl EBporst 600 MuUHYT
1B OCTaJIbHbIE CTPAHBI 300 MuHyT
Me:xayropoaHas cBs3b: 5 5 5 588 MuHyT
¢BOETO oneparopa (HoMepa (efepalbHOM KOPIIOPATUBHOI IPYTIIIbI)
BOETO0 OIlepaTopa 17 500 MusyT
pYTHX OlepaTopoB 23 088 MuHyT
. Poymunr no Poccun
Mcxonsue 51 840 MunyT
Bxoasamue
Poymunr no Cubupu
¢BOETro orneparopa 31 840 MuHyT
JPYTHX OIIEPaTOpPOB 20 000 MuHYT
PoyMUHT MexayHAPOAHBIi:
ctpanbl CHI' 1 272 munyT
cTpanbl EBponsl 1 272 munyT
OCTa/IbHBIE CTPAHBI 940 MUHYT
Tepenaua sms-coobiueHus 390 480 coobuieHui
ITepenaua/monyyenme uupopmaunu yepes GPRS-HUHTepHeT 82 416 M6

PA3JIEJI 3. TPEBOBAHWA K YCIIVI'AM

IMonpasnen 3.1 O6uue TpeGoBanHus

3.1.1. TpeboBanus kx ycnyre:

Cpok okazanue yciyz: ¢ MOMEHmMA NOORUCAHUA 002080pa, 8 meueHue 730 OHeil, nubo 00
MOMEHMA 00CMUNCEHUA CYMMBI YCY2 HO 002080pY.




Jlama nauvana okaszamusa ycnyz 0na Homepos, nepemnecennwvix om Onepamopa-oonopa, He
Modicem npessiuiams 7-mu OHell ¢ MOMeHmMa nodawu 3aneneHus AOGOHeHMOM Ha nepeHoc
HoMepoas.

- Pacder 3a okazanHBIe yclIyr no HacTosineMy J[oroBopy npou3BoguTcss AGOHEHTOM B TeueHHe 30
KaJIeHJIapHBIX JTHEH CO IHs MOAMHCcaHus AKTa 00 OKa3aHHH YCIyT M NPeJOCTaBICHHS CUETa, CUET-
(hakTypbl, COCTaBIEHHOH B COOTBETCTBUH ¢ TpeboBanusmMu HK PO.

- Coxpanenve He MeHee 50% CymecTBYIOINX abOHEHTCKUX HOMEPOB AGOHEHTAa B COOTBETCTBUH
¢ nocraHoBlieHusMH [IpaBurensctBa PO ot 11.10.13r. Ne 904 «O6 ytBepxaenun [TonoxeHus o
(GyHKUHOHHpPOBaHMH 6a3bl JAaHHBIX MEePeHECEHHBIX aOOHEHTCKMX HOMEPOB» H oT 15 mrons 2013r.
Ne599 «O BHecenuu n3mMeHeHHi# B [IpaBuia oka3aHUs YCIyT MOJBHMKHOM CBA3ZHY.

- Obecnieunts AGoHEHTa GecnepeOoiHOM COTOBOW CBA3BIO IPH MEPEBOE TEICPOHHBEIX HOMEPOB
AboHeHTa oT AeiicTByromero Oneparopa k moOeAUTEN0 KOHKYPEHTHOM MPOIIEe Ty Bl

3.1.2. Cerp mnonBHxHOH paauoTenedoHHON (coToBoif) cBsi3u Omepatopa JOJDKHA
o0ecrieunBaTh;
- BO3MOXHOCTH IOIKJIIOUEHHS JOINOIHUTENBHOrO KonuyecTBa TeneoHHbIX HoMepoB (SIM-kapT)
AOoHEHTa K ero KOpIopaTuBHOM CBA3H;
- obcnyxuBanve AGOHEHTa epcoHaNBHBIM MeHekepoM Oneparopa;
- BO3MOXHOCTh COXPaHEHHUS TeJIe(OHHBIX HOMEPOB IIPH BPEMEHHOM OTKJIFOUECHHH;
- Ka4YeCTBEHHYIO KpyIJIocyTouHyro pabory 200 HomepoB AOOHEHTa ¢ mpenocTaBleHHE
ONTHMAIBHOTO 00ECIEYEHHUsI BCEMHU yCIyraMH COTOBOH paauorenedoHHOM (MOOHIBHOI) CBSI3H C
HalMEHBIIUMH (PHHAHCOBBIMH 3aTpaTaMu;
- TIPEOCTaBJIEHHE €AMHOrO KOPIIOPATHBHOIO JJOTOBOPa C BOZMOXHOCTBIO Nepexoa Ha Tapu(dHEBIE
IIaHel ¢ 6oee HU3KOM 1IEHOMH;
- KpeauTHasi ¢popMa OOCIY)XHBAHUS C NPEIOCTABICHHEM OTCPOYKH IIIaTexei 0e3 OTKIIOUCHHS
panuoTeneOHOB OT CETH CBSI3H;
- IPeIOCTaBJIEHHE BO3MOXKHOCTH YCTAaHOBKH HHAMBHIyallbHBIX TUMUTOB Ha PAcXOJIbl IO KAXKIOMY
HOMEpY KOPIOpPaTHBHOM IPyMIIL;
- TIpeJOCTaBIIeHHE BO3MOXXHOCTH YCTAaHOBKH OrpaHH4YeHHit Ha MIHTepHeT U 3BOHKH COTPYIHHUKOB
Ha oOlpeAcnéHHBIE HOMEpa M ONpeAentHHBIE HANpaBlEHUS BBI3OBOB B 3aBHUCHMOCTH OT
MECTOHAXO0XI€HUS COTPYIHUKOB,
- 3alUTY OT HECAaHKLMOHHPOBAHHOIO MOJKIIOYEHUS B cCOOTBETCTBHH ¢ DenepansHbIM 3aKOHOM
P® «O cBs3u» Ne 126-P3 ot 07.07.2003r.;
- HMETh PaBHOMEPHOE H ILIOTHOE PAJIMONIOKDLITHE 10 Beer ToMckoit obnactu (He MeHee 95%);
- 30Ha BHYTPHCETEBOIO POYMHUHTIA, B.4. HHTEPHET Tpaduka — Bo Bcex peroHax Pd;
- MEXJIVHapOJHbI POYMHUHT;
- noGaBleHHe U OTMEHa YCIIYT, B TOM YHCJIE, C IeJIBIO Nepexo/ia Ha HOBBIE TapHU(HbIE TUIaHbBI UITH
yCIyry ¢ 6oJsiee HU3KOH CTOMMOCTHIO;
- 3ampeT BBI30OBA;
- TOJIOCOBas 10YTA;
- BOBMOXHOCTh MEpefaydl JaHHBIX U (DaKCUMHIBHBIX COOOINEHHH, MOOHJIBHOTO JOCTyHa K
cetd «MuTeprer»y (GPRS, EDGE, UMTS (cets 3 G)) Ha MakcHMallbHO# ckopocTH 1o 7,2 M6ut/c.,
023 orpaHHYeHHs THUMHTA NOTpednseMoro TpadHkKa;
- npueM/nepenadya SMS-coobmenunit, MMS-coobmenuit
- Haju4yhe BO3MOXHOCTH YINPaBJICHHS JIMMUTAMHM, yCIyramH, Tapu(HBIMH ONLHSAMH, JOCTYyN K
JaHHBIM JIMLIEBBIX CYETOB M OCYIIECTBIEHHs KOHTPONs cpelnctB uepe3 MHTepHeT («JIMyHBIHA
KAOHHETY).

3.1.3.TpeboBanus k TapupHOMY MIaHy KOPIOPAaTUBHOH MOJABHXXHOH panuorenedoHHOH (COTOBOH)
CBSI3U

CronmocTtb B py0.

HaumenoBaHue yciayru
yery srutouas HIAC

[Inara 3a noaknoueHUsT AOGOHEHTOB 0,00




[Inara 3a nepeHoc aDOHEHTCKUX HOMEPOB 0,00

MuHuMabHBIH epBOHAYATBHBIN aBaHCOBBIHA

m1aTéx/rapaHTUHHBINR B3HOC 0,00

CTOMMOCTB BXOISIIUX BHI30BOB 0,00

AOOHeHTCKad 11J1aTa, B T.4 3a;

JIOCTaBKa BBICTABIISIEMBIX CYETOB Ha OIIATY (KypbepoM/3aKa3HoH
A04TOMH/TIO hakcy/TIo 3MeKTPOHHOM moute) 10 10 uKcaa Kaxaoro 0,00
MeCsIa, ETATM3UPOBAHHBIN CUET — [0 NIEKTPOHHOH MmoyTe
30CCTaHOBJIEHHE NMOBpeXXAEHHONH SIM-KapThl, ¢ IIpegoCTaBIeHHEM
IpeXHero HoMepa, 61okupoBka (pa3baokuposka) SIM — kapThel 1Mo 0,00
TpeboBaHUIO AGOHEHTa

janpoc OanaHca Ha TeKyIIMH IIepHOJ Bcell KOPIOpaTUBHOM
I'PYIIIbL, @ TaK XK€ KaXKA0ro abOHEHTa B OTJAECIBHOCTH
KPYTJI0CYTOYHOE OOCITYKMBaHHE JIMLIEBBIX CYETOB 110 KAXKJIOMY
MOOMIIBHOMY TeNeOHHOMY HOMEpY

onpenenutens HoMmepa (AOH), oxunmaHue BbI30Ba, YyIep)KaHue
BBI30BA, Ilepeajipecaliisi BCEX THIIOB BBI30BOB, KOH(EPEHL-CBA3b, 0,00
cy>x0a KopoTkux coobmmenuit (SMS)

JIOCTYTI K MEXyTOPOJHBIM/MEXIyHapOIHBIM KaHaJIaM CBSI3H,
BHYTPHCETEBOH, MEXIYHApPOAHBIA M HAIlMOHATBHBIA POYMUHT,
GPRS u GPRS-poyMuHr, MoOWIBHBI HHTEpHET, MOOMJIBHBIH
0(HC/TIOMOIHUK

0,00

0,00

0,00

[Tonpazznen 3.2 TpebGoBaHUS K KaueCTBY OKa3bIBAEMBIX YCIYT

CooTBercTBHE TpeOOBAHUSM YCTAHOBIEHHBIM 3akoHoaarenbcTBoM P®:  IlocranoBnenus
[MpaBurensctBa PD: ot 11.10.13r. Ne 904 «O6 yrBepxaeHun [lonoxeHus o GyHKIUOHHPOBAaHHU
6a3bl TaHHBIX TIEPEeHECEHHBIX a0OHEHTCKMX HOMepoBy, oT 15 mions 2013r. Ne599 «O BHeceHun
usMeHenuil B [IpaBuna okazanus yciayr», ot 25 mas 2005rona Ne328 «O6 yTBepxIeHHH IpaBUI
OKa3aHHS YCIYyT MOABIXKHOH cBsA3H, oT 23 sHBaps 2006 roga Ne 32 «OO6 yTBep>XACHUH IMpaBUI
OKa3aHMs YCIYT CBS3M MO Iepenaud AaHHbIX», DPenepanbupiid 3akoH ot 07 urons 2003 roma Ne
126-03  «O cBsa3u», a TakxKe MHBIX TpeOOBaHMH M  CTAaHAAPTOB  YCTAHOBJIEHHBIX
3eKOHOAATeNbCTBOM P K ycimyram Takoro BUja.

[Tonpaznen 3.3 TpeGoBaHUs K rapaHTHHHBIM 00A3aTETHCTBAM OKa3bIBAEMBIX yCIYT

Omneparop HecéT rapaHTHiiHbIE O00S3aTENBCTBA 32 KAYECTBEHHOE W CBOEBPEMEHHOE
UCIIOJIHEHHE YCIIYT.

[Tonpaznen 3.4 TpeGoBanus K KOH(PHUAEHIUATEHOCTH

[apanTupoBanHOe obOecneyeHue KOoHpHIeHIMaTbHOCTH HHpopMmaiu 00 AGoHeHTe, KoTopas
OvaeT UIM MOXeT ObITh M3BECTHA coTpyAHHKaM Omeparopa B MPOLECCE BBHIIOJIHEHUS YCIYT H
oOcnyxuBaHuss AGOHEHTCKUX HOMEpPOB AOOHEHTA.

[onpasnen 3.5 Tpe6oBanus k 6€30MaCHOCTH OKa3aHUS YCIyT U 6€30NMacHOCTH pe3ybTara
OKa3aHHBIX YCIYT

He tpebyeTcs

[Moapasnen 3.6 TpeboBanus o o0y4eHuIo nepconana AGOHEHTa

He tpebyercs

[Monpa3znen 3.7 TpeGoBaHUs K COCTABY TEXHHUECKOTO NMPEIIOKEHUS YHaCTHHUKA

B cocTaBe npennoxeHus Ha yyacTHe B POLEAYpe 3aKyIIKU yYacTHUK 00s13aH MPeAOCTaBUTh
KOTNMU JIMLEH3UH Ha OCYIIECTBJIEHUE MAEATENBHOCTH B 00JaCTH OKa3zaHUS YCIYTr NOJBHXXHON
paguoTeneoHHOH (COTOBO#) CBA3M.

[Tonpasznen 3.8 CneunanbHble TpebOBaHUS




O nposeeHuH NIANOBBIX MPOPUIAKTHYECKHMX M PEMOHTHBIX paboT AGOHEHT NOJKEH
€BITH M3BEIEH MUCHBMEHHO HE MEHee YeM 3a 2 [Hs [0 UX NpoBeieHHs. JlaHHble paboThl JOMKHBI
I POBOAMTLCS TOJILKO B Yachl HAMMEHbIIEH Harpy3KH B TedeHue He Gosee 12 yacos.

PA3JIEJT 4. PE3VJIbTAT OKA3AHHBIX VCIIVD

Ilompaszaen 4.1 OnucaHue KOHEYHOTO pe3yibTaTa OKa3aHHBIX YCIIyT

IlpenocTapneHne KayecTBEHHBIX YCIYr Ha YCHOBHSIX YCTOWYHMBOW 30HBI MOKPHITHS
panuoTteneoHHON (COTOBOH) CBSA3M Ha TEPpPUTOPUH TOMCKOM 06JAaCTH ¥ POYMMHIOBOH 30HbI
_(_P(D, MEX1YHapOAHOM, HALIMOHAJILHOH).

Honpasnen 4.2 TpeboBaHuUs IO PHEMKE YCITYT

OxasanHble OnepaTopoM ycayrs opopMIsitoTcst AKTOM 00 OKa3aHHH yCJIyr ¢ BbICTABIIEHHEM
c4é€Ta/cUET-PaKTyphl.

OmnepaTop exxeMecsiuHO NpeacTaBisieT AGOHEHTY AKT 06 OKa3aHHHM YCIYT € MPHIOKEHHEM K
HeMy cu€ra, cyeTa-(akTyphl, COCTaBIeHHOW He mo3aHee 2  (aAByX) pab. moHe# Mecsa,
C.1eIyIOIIero 3a OTYETHBIM. AGOHEHT B TeueHue 10 qHeH co JHS MOJgydeHHs aKkTa 00 OKa3zaHWHU
ycnyr o6s13aH HanpaBuTh OnepaTopy NOANHCAHHBIA aKT UM MOTHBUPOBAHHbIH OTKa3.

[logpaznen 4.3 TpebGoBaHuss mo mnepenade AOOHEHTY TEXHMUECKMX W HHBIX JIOKYMEHTOB
(oopMieHHe pe3ysibTaTOB OKa3aHHBIX YCIyI')
AKTBI, c4€T-(haKkTyphl/cuéTa

PA3JEJI 5. TPEBOBAHWA K TEXHUYECKOMY OBYUYEHUIO INTEPCOHAJIA ABOHEHTA
(He TpebyeTcs

PA3JIEJ 6. [IEPEYEHB ITPUHSTHIX COKPAILIEHWH

No

. CoxkpauieHue PacumgpoBka cokpameHus
| I

PA3JIEJ 7. IEPEUEHB [TPUJIOKEHUN




77
[punoxenne Nel k T3 Ne99/ y LI

Pacuémuuoiii mapudnwiii nnan

OpHEHTHPOBOYHBIH LeHa en. Bceero ¢
HaumeHoBaHHe ycnyru 00DbEM OKa3bIBaeMbIX Tapuda c HIC
ycayr HJIC

124 704
Hcxonsuiye BbI30BbI BHYTPH KOPNIOpaTUBHOM rpynmsl no PO MHHYT
Hcxonsuiye BbI30BbI K a0OHEHTaM CBOErO OnepaTopa cOTOBOM 382 320
ena3u no Tomckoit oGnactu MHHYT
Hcxonsimue BBI30BbI Ha APYTHX ONepaTopoB (HKCHPOBAHHOM 97152
cia3u r.Tomcka MHUHYT
Hcxoasiue BbI30BbI Ha APYTHX ONEPaTOpOB COTOBOM CBA3U 376 800
Tomckoit obnactu MHUHYT
MexayHapoaHas cBSA3b:
B cTpansl CHI' 600 MHUHYT
B CTpaHbl EBponbI 600 MuHyT
B OCTalbHble CTPaHbI 300 MHUHYT
VexkayropoaHasi CBA3b: 5 588 MuHYyT
CBOETO oneparopa
ApYTHX ONEepaTopoB 17 500 MuHyT

23 088 MUHYT

Poymunr no Poccun
Hexonswue
Bxonsiune

51 840 MunyT

Poymunr no Cubupu
CEOEro oneparopa

31 840 MuHyT

JpYTHX ONepaToOpoOB 20 000 MHHYT
PoyMHHT MeXAYHAPOIHBI#:

c1pansl CHI 1272 MunyT
c1paHsl EBponsl 1272 MunyT
OCTaJIbHbIE CTPaHBI ‘ 940 MUHYT
[Tepenaya sms-cooGieHus 390 480 coobeHwuit
INepenaua/nonyuenne uHpopmauru yepes GPRS-UurepHeT 82 416 M6

HTOTO




@73
PHAORSHKC sz K 13 ey Y
Tpe6oBaHNA K NPeAOCTABIAEHHIO YYaCTHHKAMH NMPOLEAYPbI 3aKYNKH COOTBETCTBYHOWMX Pa3pellaloLuHX
AOKYMEHTOB CBA3AHHBIX € BbIMOJIHEHHEM MpeaMeTa HACTOSLEr0 TEXHHUYECKOro 3a1aHH1s
JInuenium, paspereHus, 3aKJI4YeHHN, aTTeCTaThl, CBUIETENLCTBA
(00 aKKpeaNTALHH, ATTECTALHH, PETHCTPALHH, CepTHOHKATHI M T.4.)*
Neo HaumeHoBaHHe NOKYMEHTA, KOTHIO HaumeHoBaHue Ccblika Ha HOpMaTUBHBIN akT(bl) O6ocHoOBaHHE O HaumeHoBaHue o6bekTa (0B), B Ne nyHkTa [Tpumeuan
n/ KOTOpOro ciieflyeT NpeaocTaBHTh YMONMHOMOYEHHO | (THMN AOKYMEHTA, YTBEPXKAAIO LU HEOOXO0AUMOCTH | COOTBETCTBHHM CO CT. 3 DenepanbHOro | TEXHHYECKOro ve
n YyacTHUKY ro opraHa, OpraH, HOMep, AaTa YTBEPKACHHUS U Haauuus y 3akoHa oT 20.10.1995 r. Ne 170-03 3aaHus,
BblAAIOLIETO HoMepa MPUMEHUMON CTaTbH KUIH YuacTHuka «O6 Mcnosib30BaHHUH aTOMHOM CMETHhI,
JOKYMEHT, NyHKTa) periaMeHTHpYIOLLHH 3anpalivBaeMoro 3HEpPTHUM» HAa KOTOpOM OyayT BEAOMOCTH
KOMHI0 HEO0X0AUMOCTb OPOPMIEHHS JNOKyMEHTa NPOBOAHTLCS 3asiBIEHHbIE PaboThl, (unu uHoe),
KOTOpOro pa3pelualoLIero 10KyMeHTa OKa3bIBaTbCs (YCIYTrH) WK UHblE s
creayet 00beKTbl B COOTBETCTBUH C BbIMOJHEHHS
NpefoCTaBUTh 3aKoHOAaTeNbcTBOM P®D, Ha KOTOpPBIX KOTOpOro
YyacTHHKY OyaeT NpUMeHeH NpeaMeT N0roBopa Heobxoaum
pa3peluarouM
W JOKYMEHT
1. | JluueH3us Ha okazaHue ycayr BbigaHHble [MocTaHoBNEHHS [IpaButenbcTBa | JIns okasaHus CoroBas cBs3b B npenenax PO u 3a eé | s
NOABHKHOM pagnoTenedoHHoN cBa3n | deaepanbHOil P®: ot 15 moas 2013r. Ne599 «O | ycnyr cotoBoii TEpPHUTOpHEN obecneyueHus
JlMueH3Ms Ha OKa3aHue cnyx60ii no BHECEHUH HW3MeHeHui B [IpaBuna | cBA3M COTPYAHHMKOB
TEJEMATHYECKHUX YCIYT CBA3H Haza3opy B OKazaHus ycayr», or 25 Mas komMOuHaTa
JIvueH3us Ha oka3zaHHe yCiyr cdepe cBa3d 2005roga Ne328 «O6 yTeepxaeHUH COTOBOIA
MEX 1y rOPOAHOH M MEX Ay HapOaHOH npaBsui OKa3aHus ycayr CBA3BIO
NOABHKHON CBsA3H, OT 23 sHBaps T3 n.2.3.

TeneGoHHOMU CBA3M

JIuueH3us Ha OKa3aHHe YCNyr CBA3H
no nepenavye AaHHbIX

JInueH3us Ha oKa3zaHHe YCIYT CBA3M
Ha NpeoCcTaBleHHE KAHAIOB CBA3H
Jlnuensus  Ha
BHYTPH30HOBOH TeJedOHHOI cBA3M

oKazaHue  yciayr

2006 roga Ne 32 «O6 yTBepx)aeHUH
npaBun OKa3aHWs yCIyr CBA3H MO
nepenavyd AaHHbIX», PenepanbHbIi
3akoH ot 07 urona 2003 roga Ne
126-D3 «O cBs3uy.
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