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TEXHUYECKOE 3AIAHUE
HA TEXHHYECKYI0 mojaep:kky cucrembl I'anaktuka ERP 8.1

1. HammenoBanue ToBapa (padoThl HJIH YCIyIH:

Texunueckas nojyiepkka cucreMs! ["anaktuka ERP 8.1.

2. Texumyeckne © (YHKIUHOHAJBbHBIE XapPAKTEPHUCTHKH (NMOTPEOHTENbCKHE
CBOiiCTBA) TOBApOB (onHMcaHue padoT, ycJayr).

VICronHuTeNIb  YCJIYr  JIOJDKEH OCYIIECTBUTH TEXHUYECKYIO HOIIEpKKY CucreMsl
['anaktuka ERP 8.1 wa mmatdpopme ORACLE, ycranosnennoit B OAO «HUKUDT» B
hopme aGOHEHTCKOr0 00CIIyKUBAHUS B CIIEYIOIEM 00bEME:

2.1. Madopmuponanue [losnb3oBarerns o Beixoge oOHoBieHui Cucremsl ['anakruka ERP
8.1 w/wnmm JIOKyMEHTallMM K HEH Uil CONPOBOXKJIAEMBIX BEPCHH, B TOM 4YHCIE IIPU
U3MEHEHUIX (eiepaibHOro 3akoHoxarenscTsa PO, 3arparuBaronmx pealu3oBaHHBINA B
Cucreme (yHKIMOHANT, a TAKXKE BBILYIICHHBIE JONOJHEHM K JOKyMeHTauuu K Cucreme
VU HOBYIO JIOKYMEHTAITHIO (B Cllydae ee M3MEHEHUS).

2.2. Ilpenocrasnenue ITomp3oBarento (mo ero 3ampocy) oOHoOBiIeHH Cucremsl u/win
JOKYMEHTAIIMU K HEM B paMKax 4ucia JULIEH3UN, KIMEHTCKOW 1 CepBEpHOM IIIaTGOpMEI,
byHKIIMOHAJIA, peaTM30BaHHOIO B 3aKyIUIeHHBIX [loap30BaTenieM kKoMoHeHTax CucTeMsl
U OIMMCAHHOIO B JJOKyMeHTauu K Cucreme.

2.3. 3amena auctpuOytuBa CHCTEMBI, €CJIM HOCUTEIM, Ha KOTOPBIX OH 3alucaH, OyIyT
coJiepKaTh JePeKThl, B TeUeHHE 3 (TpeX) padouux JHEH ¢ JaThl OJyYEHUS ITMCBMEHHOTO
yBegomsieHust [lonp3oBaress.

2.4. KonuBepranus nanHbx [lonp3oBarens npu nepexofe Ha HOBYHO BepcHiO CUCTEMBI
(penu3, OOHOBJIECHHE KOMIIOHEHTA) Ha TeppUTOpUN VcIonHuTe s Ipu peaBapuTeIbHOM
COIJIaCOBAaHUU CPOKOB.

2.5. IlpoBenenue koHcyapTaimii (B padoune nuu ¢ 10.00 go 18.00 mo MOCKOBCKOMY
BPEMEHHU) 1O TeleOHy ropsyeil JUHUM, 110 JIEKTPOHHON IOYTe, yepe3 BeO-caift, u
yepe3 MHYIO aJbTEPHATUBHYIO CHCTEMY OH-JailH oOpallleHMid B Ciay»kOy TEXHHYECKOI
nojytepKku McromHuTes.

2.6. IIpoBeaeHne KOHCYJIbTAIMK Ha TeppuTopur VcrmomHurens npu npeasapuTebHOM
COIJIACOBAHUU MX CPOKOB.

2.7. B cinyuae oonapyskenus [lonb3oBarenem npobiem B padore Cucremsl, Mcnonnurenb
MMEET IIPaBO MPUCBOUTH UM OJIMH U3 CIIEIYIOIMX YPOBHEN KPUTUYHOCTH:



"Owmnbka 1 ypoBHsi KpuTHYHOCTH"

OmmOKu, NPUBOIAIIME K HapyleHUI0 paboTtocrnocoObHocTn CHCTEMBI B
esoM, BKIouas Runtime, HapylleHUE 3aIlMUTHI, 3aBUCAHUS, OTCYTCTBHE
pecypca (uHTepdeiica), OmMOKM HHCTALIATOpA, IPEIATCTBYIOLIUE
ycraHoBke CHCTEMBI, YCTOMUMBO BOCIPOU3BOISAIIMXCS B KOHKPETHBIX
YCIIOBHSIX;

OIINOKH, UCKITIOYAIOIINE UCIIOIB30BAHNE MOAYJIEH Min (QyHKIMH, BKIIIOYast
ommOKM B  pacyerax, IpU BHIOOpKE/3alMUCH  JaHHBIX  (BKIIOYAs
HKCTIOPT/MUMITOPT), OMIMOKM B BBIXOJHBIX (POPMAaX OCHOBHBIX IEPBUUYHBIX
JOKYMEHTOB, TIPEJCTABIIIEMBIX B JIpyrM€ OpraHu3aluy (BKIIOYas
OTCYTCTBHE YCTaHOBJICHHBIX PEKBU3UTOB, HApyIIEHUs (HOpMATUPOBAHUS U
T.IL.).

"OmuoKa 2 ypoBHSI KpUTHYHOCTH"

omuOKH, MPU KOTOPBIX HapymaeTcst pabota noapasaenenuii [Tons3osarens,
CBA3aHHAs C 3aIlOJIHCHUEM IEePBUYHBIX JOKYMEHTOB, HEKOppEeKTHas pabora
Gynknuit 1o 00paboTke BBEJCHHOM HH(POpPMALUU, HEBO3MOKHOCTH
GopMuUpOBaHUS OTYETOB, HEOOXOMUMBIX JUId OIEPATUBHOH  padOTEI,
uH(GOpMaIUs U3 KOTOPBIX MOKET OBITh IIOJIyY€Ha M3 JPYTUX BBIXOIHBIX
bopm.

OMOKN, CYIIECTBEHHO 3aTPYJHSIOUIME  MCIOJIb30BAHUE  OTAEIBHBIX
(GYHKIUI WM peanu3anuio OW3HEC-NIPOIeCcCOoB, BKIOYAs OMUOKUA B
pacuerax, Ipu OKPYTJIEHUH, OTCYTCTBUE WA HEBEPHBIEC JaHHBIE B OCHOBHBIX
oryerax, OINMOKKM B TPYNNUPOBKE U (QWIBTpAlUK, HapyLICHUA
dbopmaTUpOBaHUS.

ommOKM, CBS3aHHBIE C MOTepedl (YHKUMOHAIBHOCTH, 3a WCKIIOYEHHEM
ciydaeB, korja B CucremMe B3aMeH yTpaueHHOH (yHKIIMOHAIBHOCTH
peaan3oBaHa HOBasl (PYHKIIMOHAIBHOCTD, 3aMEHSIOIAs yTPayeHHYIO.

U3MEHEHHS JPrOHOMUYECKHX CBOMCTB, 3aTpyIHSIOMUX OKCILIyaTalHio
CUCTEMBIL.

"Owmuoka 3 ypoBHSI KPHTHYHOCTH "

Bce mpouwe BUABI OMMOOK, HE BIMSIOIIME WIM MO BIMAIONIME Ha
peanu3aruo OU3HEC-IIPOLIECCOB WX BHINOIHEHHE APYrHX QYHKIMHA (Kpome
OLIMOOK MPABOIMCAHUS).

"Tlogaep:kka 3aKOHOAATEJIbCTBA'

Bce Buibl IIOpa6OTOK I10 IIOAACPKAHUIO 3aKOHOAATCIILCTBA B Cucrewme.

"Tpenno:xkenus Mo GPyHKIHOHAIbHOCTH"

Bee BHJBI IPEUIOKEHHUM 110 YIYYIIEHUIO U Pa3BUTUIO (QyHKIMOHAIBHBIX
BO3MOKHOCTEN CHUCTEMBI.

[IpucBoeHMe ypOBHS KpUTHYHOCTH [loip30BareneM OCyHIECTBIAETCS B IEPBOHAYATBHOM
IACHMEHHOM (GopMyIMpOBKe omnucaHus mpobdiueMsl. B ciydyae ecnu Ilonp3oBarenem He
IPUCBOEH YpPOBEHb KPUTHYHOCTH IHpoOiemsbl, VcronHuTen b yCTaHAaBIMBACT —€ro
camocrosrensno. Ilonp3oBartensr uiau  VcnoaHuTelb MOIyT IIPOM3BECTH HW3MCHEHHUE
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YPOBHSI KPUTUYHOCTU MPOOJEMBl TOJIBKO IPU HAJINYUU OOSA3aTEIBHOIO IMUCHMEHHOIO
obocHoBanus m3MeHeHus. [locie nokamusanuu mpoOaeMbl U IPUCBOCHUSA € ypOBHA
KPUTHYHOCTH €r0 U3MEHEHNUE MOXKET IIPOU3BOAUTELCS TOJIBKO 110 COINIACOBAHUIO CTOPOH.

2.8. VIcriotHUTENb B ClIydasiX, ONPEAEICHHBIX B I1.7. HACTOAUIErO TeXHUYeCKOro 3aianus,
00sI3aH TPENNPUHATE JICHCTBUS IO YCTPaHEHMIO OOHApPYKEHHBIX NPOOJIEM B CPOKH,
olpejiesieMble ¢ JIaThl UX JIOKaIU3auuu (0OHapy)KeHUs U JAOCTIKEHHs IOBTOPIEMOCTH
npoOiemMpl Ha JlaHHBIX [lonmp3oBaresns, MOATBEPIKICHHONH COTPYAHHUKAMU CIIYXKOBI
TeXHHYeCKOW mojtepkku McnoiaHuTenss) MW B COOTBETCTBHM CO  CIEIYIOLIUM
perjlaMeHTOM:

e Ommbka 1 ypoBusi kpuruynoctd — Vcnomanurens, B TedeHue 1 (0JHOIO)
paboyero JHS Ha3HAYAET OTBETCTBEHHOI'O CO CBOEW CTOPOHBI 3@ pelIeHUE MPOOIEMBl U B
cpok He Oomee 5 (msaru) paboyux JHEH, B MHCBMEHHOM BHJIE NpEJIaraeT CXemy
UCIOIB30BaHusl  CHCTEMBI, IPEeAyCMaTPUBAIOUIYIO IIEPEXOJIHBIA BapUaHT pPELICHUA
poOJIeMBbl JI0 HcpaBieHus ommoOku. VcnoaHurtens 00s3aH IpPeIoCTaBUTh OOHOBIIEHHE
nporpaMMHOTo obecrieueHuss CUCTEMBI ¢ yCTpaHEHHON omuoOKoil B Teuenue 10 (necarn)
pabounx JgHeW ¢ Jarbl JoKanmu3anuu omuOku. Jlomyckaercs IMpenocTaBiIeHHUE
IpeBAPUTEILHON BEPCUM KOMIIOHEHTA C IOCIIEYIOIIUM BBIITyCKOM B BUJE CTAHAAPTHOIO
OOHOBJICHUSI.

e Owmubka 2 ypoBHsI KpuTHYHOCTH - Vcnonuurens, B cpok He Oosiee 10 (necstu)
pabounx JHEH, mpeaiaraer cxeMy HCHoiab30BaHus CHCTEMBI, IpexyCcMaTpUBAIOIIYIO
MIEPEXOJIHBIM BapWaHT pelIeHUsT NpoOJeMbl 10 ucHpasieHus omuOku. Ilepexoaubiil
BapUAHT MOXKET IpelyCMaTpUBATh M3MEHEHUE CXEMbI HCIIOJIb30BaHUS 0e3 W3MEHEHUs
MPOrpaMMHBIX pEIIeHUH 10 ycTpaHeHus omuOku. VcnoaHurens 00sA3aH IPEeNOCTaBUThH
00HOBJICHHE TTpOrpaMMHOro obecrieuenuss CUCTEMBl ¢ YCTPAaHEHHOU OLIMOKON B CPOK HE
6ostee 1 (0HOTO) KaJICHIAPHOTO MECSIA C JaThl JIOKAIU3AMK OIIMOKH.

B ciydae w3MEHEHHs OHProHOMHYECKUX CBOHCTB, CYLIECTBEHHO 3aTpyIHSIOLIMX
sKcIuryaTanuio CHCTeMBbl, CTOPOHBI B Te4eHHE 5 (IATH) pabouMx JHEU ONpeNeisioT U
COIIACOBBIBAIOT CPOKU U CIIOCOO MpeIoCTaBICHUs] OOHOBICHUI.

e OmmOku 3 ypoBHSI KpUTHYHOCTH - VcnomHurens o00s3aH NpPEJOCTaBUTH
00HOBJICHKE TTPOrpaMMHOro odecrieyeHuss CUCTEMBI ¢ yCTpaHEHHOW OIUOKONM B CPOK HE
6onee 3 (Tpex) KaJeHIapHBIX MECSLEB C AaThl JIOKATU3AIMKI OLIUOKH.

e Ilomrep:kka 3akoHoaaTebCTBA — Vcnosnurens 00s3aH 3aBepUIMTh pabOTHI 110
U3MEHEHHUIO peayim30BaHHOro B Cucteme GpyHKIMOHANIA U IIpeacTaBuTh ero Ilonp3oBaremno
C LEJIBIO TTOJIEPIKKU M3MEHEHUH B (esiepalbHOM 3aKoHoAaTenbcTse PO, 3arparuBaromumx
peanm3oBaHHbIi B Cucreme (QyHKIMOHAI, B Cpok He no3jaHee 10 (necaru) padbounx nHEi
JI0 3aKOHOJIATEJILHO OIPEAECJICHHOTO CpOKa Hayajga JEUCTBUS TAaKUX W3MEHEHUH, 3a
UCKJIIOYEHHUEM TEX CIIy4yaeB, Korja:

- JICHCTBME HOPMATUBHBIX AaKTOB YCTAQHOBJICHO JO JaThl UX OQUIMAIBHOIO
oy OJMKOBAHUS;

- OTCYTCTBYIOT METOJMYECKUE YKA3aHUsSI WIM Pa3bsICHEHUS [0 IPUMEHEHUIO
HOPMATUBHBIX aKTOB, YTO MCKJIIOYAET a/IeKBATHYIO pean3aliuio. B 3ToM ciydyae CTOpOHBI
COIIACYIOT IMOPSJIOK peain3allii Ha OCHOBE METOJMKH, IpeliokeHHoi Ilonp3oBareinem,
410 0hOpMIIAETCS KaK TEXHUYECKOE 3a/[aHHUE;



- BpPEMEHHON WHTEpBAI MEXKAY OIyOJIMKOBAaHMEM HOPMAaTHBHOIO aKTa M
BCTYIUICHHEM €ro B CHJIy cCoOcCTaBisier MeHee 1 (0xHOro) mecaua (B 3TOM Clydae
Wcnonuaurens coBmectHo ¢ Ilomp3oBarenem paspabaThiBaeT NEPEXOJHBIA BapHaHT [0

IpeaOCTaBJICHUS TTIOJIHOLIEHHOI'O pemeHI/m).

B BBIIICIICPEUNCIICHHBIX CIIy4YasX CPOKU 3aBeplieHHs padoT yCcTaHAaBIMBAIOTCS 110
cormacoBanmio Mexay Ilomp3zoBareniem u Mcenonuurenem. CornacoBanue oQopMiseTcs
nyrem obomena CropoHamu nuchbMamu. [Ipu 9TOM CpoK 3aBeplieHUS PadOT HE MOXKET

MPEBBINIATE 3 (TPEX) MECAIIEB.

e Ilpeniokenusi M0 (QYHKHUOHAIBHOCTH — pEAIN3ALMS OCYLIECTBIAETCA II0
yemorpenunto [ToctaBmuka win Takas (QyHKIMOHAIBHOCTh MOJKET OBITH pa3paboTaHa IO

otaensHomy JloroBopy.

2.9. Tlepeuenn mojyneit cuctemsl «l'amaktuka ERP 8.1» Ha miarpopme Oracle uid

TEXHUYECKOMN OJUICPIKKU PUBEIEH B TaOIHIIE.

HaumeHnoBanue Moy st KOH‘BOU
JIMIE€H3HIT
Kounrtyp Oyxraarepckoro yuera
O0bequnennas Juuensust «byxraarepckuii yuer», BKIrodaeT Moaynu: Kacca,
®PO, yyer criero00pya0BaHMsI U CIIEIOCHACTUKH, ¥YueT MaTieHHocTeld, Yuer OC, 4
Yyer HMA, Xo3oneparuu, byxrairepckasi OTYETHOCTh
OT/IeJIbHbIE MOXYJIN:
Kacca 2
dunancoBo-pacuetHble oneparuu (PPO) 12
Yuer OC, yuer HMA 2
Xo301epanun 5
Knuen-6anx 1
Hasorossrii yuer 2
Be/ieHre HaJIOrOBBIX pacyeTOB 1
Bexcesst u KpeIUThI 1
Crenoniexna 1
Koutyp jgorucruxn
Oobenunennas Junensus «Jloruerukay, Bkmodaer Moayiu: CKIaacKkoi yder,
Vipasnenue cObITOM, YIIpaBlieHue cHa0KeHneM, PacueTsl ¢ mocTaBIMKaMu U 5
MOJTy9aTeI MU
OTAeJIbHbIC MO/TYJIH:
CxJraJickoi yger -+
VYmpagienue cObITOM 2
VYipasieHue cHaOKeHUEM 8
PacueTs! ¢ IOCTABIUKAMU U IOJTydaTeJIIMU 2
VipasiieHue pou3BOJICTBEHHOM JIOTHCTUKOMH - 6a30Basi KOH(QHIY palus 3
VipasiieHue 10roBopam - 6a3oBasi KOHQUIypars 10
[leneBoil yuer 3amacos 1
KonTyp niianupoBaHus u ynpapjieHusi punancamMmu
[ InaTexupIi KaJleHaaTh 2
VipasieHue 010/DKETOM 1
KonTyp niiaHupoBaHusi M YIPaBJIEHHsI HPOH3BOJACTBOM
Vipapiienue MaTepralbHO-TeXHIIeCKHM obecreuenueM (MTO) 6

KoHTpoJiHT




KonTyp ynpaJjieHHsi IepCOHAIOM

Vupasienue nepconanom (100 kaprouek cOTpyAHHKOB)-0a30Bast KOH(UIypamus 1
100 JOIOIHUTEIBHBIX KAPTOUEK COTPYTHUKOB - 6a30Bast KOH(PUIYypanus 30
3apabotHast miarta (100 JIUIEeBBIX CYETOB COTPYAHUKOB) -0a3oBas KOHQHIypaLusl 1
100 10TOIHATEIBHBIX JIMIIEBBIX CYETOB COTPYIHHUKOB - 0a30Basi KOH(PUIryparusl 28

KoHTyp cnenuaIn3upoBaHHbBIX pelleHmi

VYupasneaune HUOKP 16

Kontyp agvmunucrpupoBanusi Cucremsl I'amaktuxa ERP 8.1

O0benqunennas jnunensusi «Ilaker agMuHUCTpaTOPaY», BIIIIOYACT MOJLYJIN:
Penaxtop oryetoB FCOM, SQL-noctyn k bJ1, IlpaBa nocryna, JKypranusamus, 2
Koncous yrnpasienus. YpasieHue perniosutapuem, ['eneparop orueros FastReport

Koncouib agmMuuucTparopa 1
Boccranosnenue b/] 1
Kowmrmmssitop nHTepdeiicoB 1

3. TpeboBaunusi kK 00beMy OTYETHOM JOKYMEHTAUH.

EsxexBapransno Menonnutens opopmister u nepenaér Ilonb3oBaTeno corinacoBaHHbIi ¢
HUM CEpPBUCHBII OTUET.

4. CpoxkH OKa3aHU YCJYT.

[IpoaomkuTeIbHOCTh OKazaHus yciuyr — 1 (OxuH) roJ ¢ JaTel MOANKMCAaHKUS JI0roBOpa Ha
OKa3aHUe YCIyT.

Havanbuuk OUTTuC: A.C. SIBnayenko




