
yTBEPXTnATO

3auecrnre.nr
feuepamn cTpyKTopa no

bIM TEXHOJIOIIIflM

'(O.M. Pyxnoe)
> 2012r.

TEXHPIIIE CKOE 3ANAHI,IE
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1. HaunneuoBarrne roBapa (pa6orrt I{JIII ycJIyrI{:

TexuuqecKar noAAepx(Ka cvcreMbl falaxrzra ERP 8.1.

z. Texrruqecrcne u QynrcqnoHaJrbHbre xapaKTepr.rcrr.rKr{ (uorpe6ureJrbcml{e
cnoficlna) ronapon (onucauue pa6or, ycryr).

Zclolsurelr ycnyr AonxeH ocyuecrBr4Tr, TexHr4qecKyro noAAepx(Ky Clacreurr
falaxrura ERP 8.1 sa nrar$oprue ORACLE, ycraHoBrensoft e OAO <HL{KI,I3T> s

Sopue a6 osenrcroro o6cry >KvIBaHufl. B cJleAyroqett o6reue :

2.1 . l4uSopMrrpoBaHue llorr,soBareJlf, o BbrxoAe o6HoereHuir Cucrevu f ararruxa ERP
8.1 vthurut AoKyMeHTarJkrkr x uefi AJrr colpoBolr(AaeMbrx Bepcrzft, n roM rll4cre [pI4
r{3MeHeHI4rx $egepanbHofo 3aKoHo.qareJrbcrBa P@, sarpau4Baroul4x pea,Tl'I3osaHHrrfi s
Clrcreve Syur<quonaJr, a raK)Ke BbrnyueHHbre Aono,THeHr4r K AoKyMeHTaIII4I4 r Cucreue
r4nr4 HoBylo AoKyMeHTauI4to (s cnyuae ee l43MeHeuvt).

2.2. tlpelocraBJreHrre llomsoBareJrlo (no ero sanpocy) o6noereHvit Cvrcreurst wlutu

AoKyMeHTarryr4 r nefi B paMKax qr4cJra ruqeHsraft, KJrr{eHTcKofi z cepnepHoft urarQopuu,

$yurcquou zuta, p eaJwrc oBaHHoro B 3 aKynneHHbrx llome osareJleM KoMtIoHeHrax C ucreurr
14 orrr4caHHofo B AoKyMeHTar\uu x Cvcreue.

2.3. 3avena gvcrpvlyrr4Ba Cucrevmr, ecJrl{ Hoct4Te,'IIz, Ha Koropblx oH 3allrlcau, 6ygyt
coAep)Kars 4e$erru, B TeqeHr4e 3 (rpex) pa6ouux Aneft c Aarbr roryrreHv-f, rr4cbMeHHoro
yBeAoMnenus flom3oBareJlfl .

2.4. KoHseprarylafr AaHHbrx llorusoeareJrr rrpr4 rrepexoAe Ha HoByro Bepcr4ro Cr.rcreuu
(penus, o6HosreHr4e KoMrroueHra) Ha reppr{Topvrvr I4cno,runrenfl rrpr4 [peABapr4TeJrbHoM
cofJracoBaH14r4 cpoKoB.

2.5. llporeAeHr4e xoucyruraqzft (n pa6ovve AHrr c 10.00 ao 18.00 tlo MocKoBcKoMy
npeuenrz) no rene$oHy rop-sqeit tt*tlaw1 tro oneKTpoHHofi noqre, qepe3 ne6-cait"t, u
qepe3 raHyro anbrepHarr4BHyro cilcreMy ou-nafiu o6paqenzfi n cryx6y rexuuvecxofi
noAAeplKKpr Izlcnorn vr eilfl.

2.6. fIposeAeHr4e KoHcynbragufi ua reppr4Toprau I4cnorur4TeJrr rprr rpeABapvreJlbHoM

cofJlacoBaHldr4 vrx cpoKoB.

2.7 . B cryr{ae o6uapyxesu.s llom3oBareJreM npo6reu n pa6ore Cucteurt, Zcuoluurelr

r,rMeer [paBo [plrcBor4Tb I{M oAIrH I,I3 cneAyroql4x ypoBnefi xpuruqHocrl4:



t tOuru6na 1 yponrln nputl lvuoc'rntt
- Oruu6xrr, rrprrBoArrrlr4e K Hapyueuzro pa6orocnoco6nocrvt CucreMbr B

ueJroM, BKrroqar Runtime, HapyilreHr4e 3arrlrrrbr ) 3aBvrcanvrfl, ercyrcrBlre
pecypca (uurepSefica), oruu6xu r4HcraJrJrrropa, nperr.f,TcrBytoull4e
ycraHoBKe Cucrelru, ycroftuuno Boclpor{3BoArlurlxc{ B KoHKperHbIX
ycnoBI{-{x;

- oruz6rr4, r4cKJtoqaroulr4e r4cnoJrb3oBaHr4e MoAyteitvvr, Qyuxqufi, BKrroqat
ouz6rcpr B pacqerax, npu nu6oprce/earucr4 AaHHbrx (nrrrcuar

excnopr/uunopr), oruu6xu B BbrxoAHrrx Sopnrax ocHoBHbrx nepBr{qHbrx

AoKyMeHToB, rrpeAcraBnreMhrx B Apyrr4e opraHvrgarJvrv (nrcmoua.r

orcyrcrBr4e ycraHoBJreHHbrx peKBr,r3r4ToB, Hapyueuux Sopu urlrp oBa:alzs, u
r .n.) .

"Orun6rca 2 yporrrn rcpntLluHocru"
- oIrrz6xtr, trptr Koropbrx Hapymaerct pa6ora noApa3leneuuit llomsonarerx,

cBr3aHHa-f, c 3aloJrHeHr4eM ilepBr,rrrHbrx AoKyMeHToB, HeKoppeKTuat pa6ora

SyHrcqufi rro o6pa6orr<e rne4euuofi uuQopuaquu, HeBo3MoxHocrb

QoplruponaHvx orrreroB, seo6xoAnlrsrx 1.rfl oneparunuofi pa6orrt,
zu$opuaqvfl. ,rs Koroprrx Molr(er 6rrrr nonyqeHa I{3 Apyrl4x BbIXoAHbIX

0oP,t.
- ouru6xu, cyilIecrBeHHo 3arpyAHnoque r4crroJTb3oBaHr4e orAenbHblx

SyHrunfi vilv peaJrr43arlr4ro 6usuec-npoqeccoB, BKrroqar oruu6ru B
pacrreTax, npr4 oKpyfrreHrrrt, oTcyTcTBI4e vlwr HeBepHbre AaHHbIe B ocHoBHbIX
orqerax, oruu6xz B rpyl[rrpoBKe u Qralrrpaquu, HapyrreHllfl

QopuarupoBanus..
- oruu6xz, cB-f,3aHHbre c norepeft SyurquouaJrbHocrrr, 3a [cKrIor{eHLIeM

cJryrraeB, KorAa B Cucrenae B3aMeH yrpaveHHofi QyurqzouaJlbHocrl4
peanr.r3 oBaHa HoBar SynxquonaJrbHocrb, 3aMeH*o[ras yrpaqeHHyro.

- r43MeHelnrrfl, 3proHoMrrqecKux cBoficrn, 3arpyAHtrouux gKcrlnyaraullro

Cucreuu.

" Orun6rca 3 yponHn Kpll:rl.tvtloctll tt

- Bce rtpoqlre BLIArI olru6or, He BJll4rrorur4e vlru Ma,IIo BJILI.f,toIque Ha
peiLrrr,r3arluro 6usHec-rpoqeccoB vrrrr4 BhrnoJrHeHple Apyrl4x $yuxuufi (xpove
ouru6 ox npaBorluc auux) .

" flog4epxKa 3aKollogarerbcrBa tt

- Bce Br,rAbr 4opa6oror [o noAAepx{aHr4ro 3aKoHoAareJrbcrBa s CucreN4e.

" flpe4.noxellLIfl no SyrrrcquoHarbrlocrll "
- Bce Br4Abr npe,qnox(euuft no ynyqlreHr4ro u pa3Bvrrvrro Synxquoua,TbHblx

Bo3Mox{Hocrefi Cucreltu.

llpucnoeHr4e ypoBHr Kpurr4qHocru llom3oBareJleM ocyulecrBJlterc-fl B rlepBoHa'IamHofi

rrr4csMeHHofi SopuynupoBKe o\vcanvrfl. npo6reurr. B cnyuae ecJrpl llorssosareJreM He

npr{cBoeH ypoBeHr KpuruqHocru npo6reuu, I4ctotHI,ITeJIb ycraHaBJII4Baer efo

caMocroqreJrbHo. llomsonarem vrilpr Zcnorsu:relr Moryr rlpol{3Becru I43MeHeHI4e



ypoBHq Kpr4TVqHocT[r [po6J]eMbr ToJrbKo npv Hurr4qwv o1fl3aTeJlbHofo III4cbMeHHofo
o6ocuosaHl{r r43MeHeHnfl. llocre noKanr{3aquu npo6reMhl 14 rlplrcBoeHvs eit ypoBHt

KpuTI4r{HOCTI4 efo I{3MeHeHr4e MO)KeT rIpOIr3BOAr4TbCfl. TOJTbKO rIO CO|JIaCOBaHITIO CTOpOH.

2.8.I4cnotHr4TeJrb B cnyqarx, onpeAeneHHbrx n n.7. Hacrorqero TexHz.recKoro 3ap.aulas,
o6ssaH npeArrpr4Hqrr AeficrBr4.f, ro ycrpaHeHr4ro o6uapy)KeHHbIX npo6nelr B cpoKl4,
olpeAen.seMbre c Aarbr r4x JroKilrrv3agrt (o6uapyxeHlrfl, vr AocrI4x{eHI4rI rloBTopteMocrl4
npo6lenrtr Ha AaHHbrx llomgoeareJrr, troATBepxAesuoft corpyAHI4KaMI4 cnyxt6u
rexnuqecroft rroAAep)KKr'r I4cnoruurerr) v B coorBercrBrrr4 co cne.4yroull4M
pefnaMeHToM:

o Onrudrca 1 yporun KpuruqHocrr{ ZcnorHrarem, B TeqeHue 1 (oguoro)

pa6ouero AHr HinHarraer orBercrBeHHoro co cBoeft cropourr 3a pemeHne npo6renarl 14 B
cpoK He 6oree 5 (u,aru) pa6ouux 4Hefi, B rrr4cbMeHHoM Br4re [peAJlaraer cxeMy
rrcrroJrb3oBaHr4r Cr,rcrenrr, npeAycMarpr4Barouyrc uepexogurrfi BaprraHT perrreHr,rt
npo6:reurr Ao rrclpaBJreHr4r oruur6xn. tr4cnoruurem o6.ssaH rrpeAocraBl4Tb o6uosreuze
nporpaMMnoro o6ecrerreHr4.rr Cucrevrcr c ycrpaHeuuoft oruu6xofi B TeqeHve 10 (4ec.rru)
pa6ounx luefi c Aarbr noKaJrpr3aur4r4 oruu6r<u. {onycraercx [peAocraBJreHr4e
lpeABaprrrerruofi Bepcr4r4 KoMrroHeHTa c rlocJleAyrout4M BbInycKoM B BI4Ae craHAaprHoro
o6HosreHus.

o Oruu6xa 2 yponHq Kpr{TrrqHocrr.r - I4cnorulrreJrb, B cpoK He 6oree 10 (aecrrz)
pa6ovux 4uefi, npeAnaraer cxeMy rrcrroJlb3oBaHlrt Cucteun, [pe4ycMarpl4Barcuyrc
nepexo4uufi Bapr4aHT perueHuq npo6relmr Ao krcrrpaB:l.eHnfl ourz6ru. llepexogHsrfi
Bapr4aHT Mox(er npeAycMarpr{Barb r43MeHeHr4e cxeMbr r4crroJrb3oBarrvs 6ez [3MeHeHr4q
nporpaMMHbrx peuenuii Ao ycrpaHeHr4s o:lrtlttot. Vlcnor'lovrre,rr o6-sgau rlpeAocraBl4Tr,
o6uoereHr{e [porpaMMHofo o6ecue.reHus Cuctervtbl c ycrpaueuuofi oruz6xofi B cpoK He
6onee 1 (o4noro) KaneHAapHoro Mecrqa c Aarbr noKzlrrr43arlvtu outptlxvt.

B cnyqae u3MeHeHlns oproHoMlrrrecKr{x cnoficrn, cyqecrBeHHo 3arpyAHflrorqzx
3Kcrrnyaraqzro CucreMbr, cropoHbl B reqeHlle 5 (nxtu) pa6ouux lnefi onpeAer-flror u
corJrac 086r Baror cpoKr{ z cnoco6 np eAocraBJIeHI4t o6Hos,TeHufi .

o Ouru6rcu 3 ypoBrrfl KpuTurrrrocrrr - ZcnoruI4TeJIb o1ssaH rlpeAocraBl4Tb
o6uouesr4e [porpaMMHoro o6ecne.reHras Cncrenabl c ycrpanesuofi orura6xofi B cpoK He
6olee 3 (rpex) KaneHAapHbIX MectqeB c Aar6I JloKanv3alruu omu6rcu.

o floAleplnKa 3aKorroAareJrbcrBa - tr4cro,ruvrem o6.ssaH 3aBepmurr pa6or6l IIo
r{3MeHeHr.rro peanr43oBaHHoro e Cr4creN4e Syuxqnouarav [peAcraBzTb ero llo;rssonare;uo
c qenbro [oAAep]KKr4 r43MeHeHzft n {egepanlHoM 3aKoHoAareJlbcrBe PO, :arparl4Baroul4x
peanr43oBassrrfi e CucreNae SynxquoHaJr, B cpoK He no3AHee 10 (gecmz) pa6ovzx Asefi
Io 3aKoHoAareJrr,Ho orrpeAeJreHHoro cpoKa Haqara 4eftcreus, TaKr4x u3MeueHufi, 3a
I4CKJIIOqeHI4eM TeX CIyqaeB, KofAa:

- Aer4cTBr4e
ony6:ruxoBaH:as;

HopMarr4BHbrx aKToB ycraHoBneHo Ao Aarbl I4x oQtlqzalruoro

- oTcyTcTByroT MeToAr4qecKr{e yKa3aHlds vr[rr4 pa36flc}fe}lvfl rro npr{MeHeHI{Io
HopMarr4BHrrx aKToB, qro Lrcrorroqaer aAeKBarHyro peanr43arruro. B grou cnyqae cropoHbl
cornacyror noprAoK peanlrcaq.ulr Ha ocHoBe MeroAIrKI,I, npeAnoxesuofi llo,rrsoeareJleM,
.rro oQopnriTtlerct KaK TexHI4LIecKoe 3ap.aulze,



- BpeMeHHOfi r,rHTepBan MeIKI{y oly6Jrr4KoBaHr{eM HopMaTI{BHofo aKTa vr

Bcry[neHr4eM ero B cr4rry cocraBJrrer MeHee 1 (oauoro) vrecrrla (n DToM cnyqae

llcno;runreJrb coBMecrHo c flo:u,soBareJreM paspa6aruBaer [epexoAnufi BapIraHT Ao
lpeAocraB reHnfl, nonHoqeHHoro peure uut).

B sbrmenepeq[cneHHbrx cnyqarx cpoKr4 3aBeprrreHut pa6or ycraHaBJll4Balorcfl no

corJracoBanr{ro Me}KAy llolrsoBareJreM u I4cnorurrreJleM. Cor:racoeauze oQopMnqercs
nyreM o6treua Cropouavr4 rrlrcbMavru. llpu oroM cpoK 3aBepueuvtx pa6or He Mo)I(er
npeBbruarr 3 (rpex) MectueB.

o IlpeAlo?r(enrrfl no QynnqnoHaJrbHocru peanv3ar]lz's, ocyulecrBrtercq rlo
ycMorpeuuro llocraBrrlr4Ka vrrv raKas SynxquonaJlbHocrb Moxer 6urr paspa6oraHa no

orAenbHoMy loronopy.

2.9.llepeqeHb MoAyrcit cr4creM6r <faraxrurca ERP 8.1> Ha nnarSopvre Oracle Arq
TexHr4rrecKofi nolAepxKl4 rlprrBeAeH B ra6rv ue.

HaumenonaHr{e MoAyJrfl
Ko.r-no

Jruqelrsufi

Kosryp 6yxranrepcKoro yqera

O6reAuseHHarr JrrrqeH3r{fl <,<Eyxrarrepcrufi yrrer>>, BKrroqaer MoAynIz: Kacca,
@PO, yrrer cneqo6opylonanur kr cneqocHacrrlKll, Yqer ruauleHuoctefi, Yuer OC,
Y.rer HMA, Xo:ouepaqzz, EyxrarrepcKa{ orr{erHocrb

4

OTAeJILHITI€ MOAYJII{:

Kacca 2
@unaHcoeo-pacr{erHbre orrepalll{l4 (OPO) t2
V.rer OC. v.{er HMA 2
Xogonepaq[I4 5
Krueur-6aux 1

Hzuroroerrfi y.rer 2
BeAeuue HaJIofoBbIX pacr{eroB I
Bexceu r4 KpeII4TbI I
CueuoAexAa I

Konryp JrorrrcrrrKu
O6reAuHeHHaq !'rurleH3rrfl <<JlorucruKa>), BKJlloqaer MoAynI4: Crla4crofi yuer,

Vnpan-lreHrae c6trroM, YnpanleHne cua6xenuenr, Pac.rerbl c IIocraBtuI4KaMI4 I,I

IIonyrraTeJI.[Mu

5

OTA€JII,IIbIe MOAYJIII :

CKraAcrofi yqer 4
YnpaereHue c6urolt 2
VnpasreHpre cua6xenuev 8
Pac.{erst c [ocraBruI4KaMH I,I loryqarentMu 2
Ynpasrenlre rpoll3BoAcreeHHofi Jlof rrcrtrKo ft - 6asoeas, xon $urypaqur

a
J

VnpasreHze AoroBopaM u - 6tzosafl. ros$urypaqus 1 0

[eneeofi yrrer 3anacoB

Korrryp rrJraHupoB alr'nfl, rr y[paBJreuran SnuaHcaMr{
lhareNuufi xa,resrarr 2
Vnpanreune 6roAxerona

KoHryp rrJraH rrp oB auns lr y[paBJreHrrs upolr3BoAcrBoM

VrpasreHue MarepI{anbHo-TexHItqecKI,IM o6ecneqenzeir,t (MTO) 6
Konrno.nmlur

4



Kouryp yrpaBJreur.rq repcoHaJroM

Vnpaueuue nepcoHanou ( I 0 0 KaprorleK corpyAHl4Kon)-6asona-a xoH$urypaqux I
I 00 lononnlrreJrbHbrx Kapror{eK corpyAHl4l(os - 6a3osas ron$urypaqnr 30
3apa6oruas.nrrara(l00 nnqeeblx crleroB corpyAHl4Koe) -6a3oeas xos$zrypaqus 1
100 aonorur4TeJrbHbrx Jrr,rueBbrx crreroB corpy.4Hl{Kon - 6asoeas xon$firypaqvs 28

Konryp cneuuaJrrr3rrpoBauHbrx peurennf

Vnpaereuue HITIOKP t 6
Kouryp aAMrrHrrcrprrpoBaHr{rr CucreMrr lararcrnna ERP 8. I

O6reAnHeHHarr JrrrrleH3rrfl <<Ilaner aAMlrHrrcrparopa>), BKtlloqaer MoAynI{:
Pe4axrop orr{eroB FCOM, SQl--aocryn r< B.{, llpana Aocryna, Xypuanrzsarrkrfl,
KoHcolr yilpaBneHr4r. VnpaueHr4e perro3r.rrapl4eM, feHeparop orrreroB FastReport

2

Koucom aAMl,IHl4crparopa I
BoccrauosreHl,re En 1
Konrnulsrop uHrep$eltcoe I

3. Tpe6onaunq K o6rervry orqirHofi AoKyMeHTauIrn.

ENernapra,rrbHo ZcnorszreJrb o$opMrrs.er vI nepeAaeT flo,rrsoeareJlro coruIacoBaHHblfi c
Hr4M CepBr{CHbIfr Or.rer.

4. Cporcu oKa3alrnfl ycJlyr.

flpo4olNrareJrbHocrb oKa3aHr4r ycnyr - 1 (Oans) roa c Aarbl rIoArII4caHI4t AoroBopa Ha

oKa3aHI4e ycnyf.

Ha.rarsgurc OIITTUC: A.C..flnaarreHKo


