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PA3JIEJI 1. HAUMEHOBAHMUME YCJIYI'

[IpuobpeTeHue TEXHUYECKOH MOIIEPXKKU AJisi MPOrpPaMMHOIO OOECreYeHUs CPe/CTBA 3alLIUTHI
uHdopmanuu or HCJ Secret Net 6.5 I'ockopniopauuu «PocaTom».




PA3JIEJI 2. OIMCAHHUE YCIYI'

Iloapaznen 2.1. CocraB (nepeyeHb) 0Ka3bIBaeMbIX YCJIYT

Ne ni/m

Homep npoussBoauresst

HaunMenoBanue npoay KIHH

KoauuecrBo

SN-SUPPORT-BASIC

Koy akTuBaumu cepsuca texauyeckoi noguepxxku [10 Secret Net

1800 .




IToapaszaen 2.2. Onucanne 0Ka3bIBAEMBIX YCIyT

Nen/m | ApTHKYJI HanmeHoBaHHE NPOIYKIHH Onucanue NpoxyKUHA
[ SN-SUPPORT- Kutrou akTHBanmu cepsrca TexHuueckoi | C UCMOBL30BaHHEM KIIFOYA aKTHBALIMKM OCYUIECTBAETCSA NPEAOCTABIEHHE YCIyTH
BASIC nopaepxku 1O Secret Net TEXHUYECKOHN MOMIEPXKKH Ha 1 rox.




IToapasnen 2.3. O0bem oka3bIBaeMBbIX YCJIYT JU00 10151 0KA3BIBAEMBIX YCIYT B 001IeM
o0beMe 3aKyNIKH

Jlonst / 00beM OTAENBHBIX YCIYT B 001IEM 0OBEME 3aKYNIOK HE ONpPEeNeHa.

PA3JIEJ 3. TPEBOBAHUS K YCIYI'AM

INoapasznen 3.1. O6mue TpeboBaHus

TpeboBaHUA K KOMILIEKTALIMH

[TocTaBmmuk npeaoOCTaBIIACT:
e KoY aKTHBALMH TEXHUYECKOH MMOAACPXKKHU,

Marepnaﬂm NpeAOCTaBNIAIOTCA B 6}’M8.)KHOM HJIK 3JIEKTPOHHOM BHIE.

IToppa3znen 3.2.TpeGoBaHus K Ka4eCTBY 0Ka3bIBaeMBbIX yCJIyT

CrnenuaibHbIX Tp€6OBaHI/II7I K Ka4€CTBY OKa3bIBAEMBIX YCIYT HE MPEABABIIACTCA.

IToapasnen 3.3. TpeGoBanus K rapaHTHHHBIM 00A3aTEJILCTBAM OKa3bIBAEMBIX YCJIyT

CnenuansHpIX TpeOOBaHMH K TapaHTHHHBIM 00s3aTeNbCTBAM OKa3bIBAEMBbIX YCIyI HeE

peAbABIIACTCA.

Iloapaznen 3.4.TpeboBaHus K KOHPUIEHIHANBHOCTH

CrenuanbHbIX TpeOOBaHUH K KOHPUAECHIIMANIBHOCTH HE NIPEABABIACTCS

INonpa3saen 3.5 TpeboBanus k 6e30M1aCHOCTH OKa3aHUA yCJIYT B 06€30MaCHOCTH pe3yJbTaTa
OKa3aHHBIX YCJIYT

CrnenuansHpx TpeOOBaHMM K 0€30aCHOCTH OKa3zaHUs yCIyr U 0Oe30MacHOCTH pe3yJbraTa
OKa3aHHBIX YCIYT HE NPEeabABISETCS.




IHoapazaen 3.6 TpeboBaHus Mo 00y4eHHI0 NePCOHANA 3aKAZUHKA

TpeboBaHuit kK OpraHu3aluy CIEeNHANBHOro 00y4eHHs NEpCOHala He TIPEXbSIBISETCS.

IMoapazaen 3.7 Tpe6oBaHUSA K COCTABY TEXHHYECKOI0 NPeEII0AKeHHS YUACTHHKA

TpeboBaHHA K NOCTABIMKAM

TpeGoBaHMi K MOCTaBLIMKAM HE NPEABABISETCS.

IToapazaen 3.8 CnenmannHble TpeOOBAHUSA

MecTo nocTaBKH Kiroueit akTHBaUMHK cepBuca TexHuueckoi nmoaaepxkku [10 Secret Net:
Mockga, yn. bonswas Opaeika, n.24

Jns ocyliecTBIeHHs AOCTaBKM HEOOXOOUMO 3a CYTKM [JO [JOCTaBKH NPEdOCTaBUThH
UHbOpMaIMIO C YKa3aHMEM Homepa aBToMallMHbl ee Mapku u O.M.O. Bogutens u nuna
COIPOBOXKAAIOLIEr0 Ipy3 NpH HEOOXOAUMOCTH.

YciaoBHSA OMJIATDBL:

Omnsata MOCTaBIAEMbBIX JHIEH3UH JOJKHA TPOU3BOJUTHCS DPA3OBBIM IUIATEXKOM IO GakTy
IIOCTABKH.

PA3JIEJ 4. PE3YJIBTAT OKA3ZAHUSA YCIYT

Iloapa3znen 4.1. OnucaHue KOHEYHOI0 Pe3y/IbTATA OKA3AHHBIX YCJIYT

1. BO3MOXHOCTb HCIIOJIb30BAHUS cHCTeMbI 3auThl HHGopMauuu oT HCJ] B TedeHHH OJHOTO
roja.

Iloapasnen 4.2. TpeboBaHus N0 NpHEMKe yCIyr

Knroyn axTHBaMK TEXHUYECKOH MOMNEPXKKH NPOrpaMMHOro obecrneyeHUs AOMKHBI OBITh
IPeAOCTAaBIEHBI 3aKa34UKy B TeueHue 14 nHel ¢ MOMEHTa 3aK/IF0YEHHUS I0r0BOpA.

ITonpasnen 4.3. TpedboBanus no nepeaaye 3aKa34yuKy TeXHHYECKHX H HHBIX JOKYMEHTOB
(opopmiieHHe pe3yILTATOB OKA3AHHBIX YCJIYT)

ITocraBimuk 00s3yeTcs NMPeloCTaBUTh MOMHBIM KOMIUIEKT TeXHHYeCKOH NOKyMEHTaLuH
Ha pyCcCKOM SI3BIKE.




PA3JEJ 5. TPEBOBAHUSA K TEXHUYECKOMY OBYYEHHUIO
INIEPCOHAJIA 3AKA3UYUKA

TpeboBaHHH K TEXHHUECKOMY O0YYEHHUIO NIepCOHANIA 3aKa3YHKa HE NPeabsABIsSeTCS

PA3JEJ 6. TEPEYUEHD IPUHATHIX COKPAIIIEHUH

Ne n/m CoxpaueHue PacummdpoBka coxpameHus

PA3JIEJ 7. IEPEYEHB IPUJIOXKEHBUA

Home
p HauMeHOBaHMe NpUIIOKEHUS Homep crpanuisl

NPUIIOKEHHUS

COI'JTACOBAHO:

HauanpHuk YnpasneHus S
HudopmannonHo# 6€30macHOCTH
3A0 «I'puHaToM»

/C.H. lanunos/




